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E-mail Students through Nanook Navigator (EAB Navigate) 

Email a student through the student profile 

1. Dƻ ǘƻ ȅƻǳǊ ά{ǘŀŦŦ IƻƳŜέ ǊƻƭŜ ƻǊ άtǊƻŦŜǎǎƻǊ IƻƳŜέ ǊƻƭŜ 

 

2. {ŜŀǊŎƘ ŦƻǊ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǇǊƻŦƛƭŜ ƛƴ ǘƘŜ ǉǳƛŎƪ ǎŜŀǊŎƘ όǘƻǇ ǊƛƎƘǘύ  ōȅ their 

name, student ID number or UA preferred email address. Click on 

their name. * You can also click on the student’s name if they are in 

your advisees list.  

 

 

3. ¦ƴŘŜǊ άL ǿŀƴǘ ǘƻΧέΣ ŎƭƛŎƪ ƻƴ άaŜǎǎŀƎŜ {ǘǳŘŜƴǘέΦ 

 

4. /ƭƛŎƪ ƻƴ ά{ŜƴŘ E-mailέ 

 

 

 

E-mail a student through the student profile, continued 
 
5. Enter your subject and message. You can send a copy of the email to yourself 

ōȅ ŀŘŘƛƴƎ ȅƻǳǊ !ƭŀǎƪŀΦŜŘǳ ŜƳŀƛƭ ǘƻ ǘƘŜ ά{ŜƴŘ ŀŘŘƛǘƛƻƴŀƭ Ŝ-mail notifications 

ǘƻΥέ ōƻȄΦ  

 

 

6. Students can update their preferred phone number or email address in 

UAOnline. 

7. Messages cannot be deleted from the Nanook Navigator system.  

8. /ƭƛŎƪ άSŜƴŘ aŜǎǎŀƎŜέ 

 

 

 

Default Automatic Message Reminders Sent to Students 
Students will receive an automatic reminder e-mail 24 hours & a 
reminder text 90 minutes before their appointments created in Nanook 
Navigator. 
 

Who can send e-mails? 
Staff and Instructors are able to e-mail students, staff and instructors 
through Nanook Navigator.  9Ƴŀƛƭǎ ŀǊŜ ǎŜƴǘ ǘƻ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ¦! 
preferred email address in UA Online.  
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E-mail Multiple Students Through Watch List 

1. Dƻ ǘƻ ȅƻǳǊ ά{ǘŀŦŦ IƻƳŜέ ǊƻƭŜ  

 

2. Click on Lists & Searches Icon (left-side panel in Staff role) 

 

 

3. Click on the watch list of students you wish to message 

 

 

4. Select the students, by checking the box next to their name. * You can 

also select all at the top of the list. 

5. /ƭƛŎƪ ά!Ŏǘƛƻƴǎέ 

6. /ƭƛŎƪ ά{ŜƴŘ aŜǎǎŀƎŜέ 

 

 

7. /ƭƛŎƪ ƻƴ ά{ŜƴŘ E-mailέ
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Message Instructors from Student Profile 

1.
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